“rable Julius Genachowski, Chairmnan Federal

.imissioner Michael J. Copps Received & Inspected Communications
Lommissioner Robert M. McDowell Commission
Commiissioner Mignon Clyburmn MAY 212010 445 Twelfth Street SW

Commissioner Meredith Attwell Baker Washington, DC 20554

FCC fait Roomt
Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering broadband service is a vita! link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Amernicans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You shouid adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good exampie
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Recelved & Inspected
Federal Communications Commission
445 Twelfth Street SW MAY 212010
Washington, DC 20554 =CC Maii Room

Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
Dear Federal Communications Commission,

As a member of the deaf community, I am writing today to support the VRS rate proposal filed by
Sorenson Communications. VRS was the first, and remains the best, broadband-based form of relay
service. VRS allows me to use American Sign Language, my native language, to communicate
across distance. Using VRS, I can make appointments and communicate with my family and
friends. Because VRS is so essential in my everyday life, it is very important to me that the FCC
establish a rate that ensures that VRS continues to thrive; Sorenson's proposal will do just that.

Sorenson proposes that the rate for all VRS providers be set at $5.95 per minute for 2010-11 and
reduced by 1% for the following four years. Establishing a five-year plan will maintain a stable
business environment, enabling providers to set long-term goals, make long-term investments, and
improve service to the deaf community. Setting a single rate that decreases each year will ensure
that all providers compete on a "level playing field" and become more efficient every year.

Sorenson's proposal will allow VRS providers to continue to meet the needs of the deaf community
and to advance the Americans with Disabilities Act's goals of improving technology, efficiency,
nationwide access to communications, and functional equivalence.

Sincerely, . .
Signature | BJC/J/UM }é% z Date 5// / 7// 8]\ d/ O

DENISE bragg

3456 brinkley road apt 102
tmeple hill, MD 20748
blessinglady44 @aol.com

http://www.sorensonvrs.com/savevrs_print_letter 5/17/2010
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Honorable Julius Genachowski, Chairman Federal
Commissioner Michae! J. Copps NAY ? 1 Zmﬂ Communications
Commissioner Robert M. McDowaell . Commission
Commissioner Mignon Clyburn FCC Maii ROOM | 445 Twalfth Street SW

Commissioner Meradith Attwell Baker Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissionars Copps, McDowell, Clybumn, and Baker,

| am a deaf person who uses Video Relay Service ovar broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide “functionatly
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will detarmine whather America
makes progress toward the statutory goais of functional equivalence, nationwide access, and Inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfils its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Motice on VRS rates. These proposais will push
VRS providers into bankruplcy snd mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhancad 911 services, 10-digit numbenng, a larger and better-
trained pool of interpreters, and better videophonas with an array of enhanced features. Monthly payments for
broadband are a big axpense for many deaf people, and instead of trying to cut back on VRS, you shouid be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional aquivalence will be destroyed if the FCC does not encourage VRS providers to
improve YRS and make it more widely available. VRS iz a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that Is so vital to the deaf.

1 urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do,

Sincerely,
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Federal Communications Commission
445 Twelfth Street SW

Washington, DC 20554 Recelved & Inspected
Honorable Julius Genachowski, Chairman MAY 2 112010
Commissioner Michael J. Copps £CC Mail Room

Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwcil Baker

Re: CG Docket Nos. 03-123 and 10-51

Dear Federal Communications Commission,

As a member of the deaf community, [ am writing today to support the VRS rate proposal filed by
Sorenson Communications. VRS was the first, and remains the best, broadband-based form of relay
service. VRS allows me to use American Sign Language, my native language, to communicate across
distance. Using VRS, I can make appointments and communicate with my family and friends. Because
VRS is so essential in my everyday life, it is very important to me that the FCC establish a rate that
ensures that VRS continues to thrive; Sorenson's proposal will do just that.

Sorenson proposes that the rate for all VRS providers be set at $5.95 per minute for 2010-11 and reduced
by 1% for the following four years. Establishing a five-year plan will maintain a stable business
environment, enabling providers (o set long-term goals, make long-term investments, and improve service
to the deal community. Setting a single rate that decreases cach year will ensure that all providers compete
on a "level playing field" and become more efficient every year.

Sorenson's proposal will allow VRS providers to continue to meet the needs of the deaf community and to
advance the Amencans with Disabilities Act's goals of improving technology, efficiency, nationwide
access to communications, and functional equivalence.

Sincerely,
Signaturc (%’ /% Date J F ~22s0

Tahir Rathore

7300 EastGate Lane
Alexandna, VA 22315
tahirrathore@hotmail.com




Honorabla Jullus Genachowski, Chairman Received & Inspected | Federal

Commissioner Michael J Copps ' ' | Communications
Commissiorier Robert . McDowel! MAY 212010 - Commission
Commissioner Mignon Clyburn - " - | 445 Twelfth Street SW
Commissioner Meradith Attwell Baker FCC Maii ROOM 1 . hington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51
Dear Chalrman Geriachowskl and Cocmmilssioners Copps, McDowedl, Clyburn, and Baker,

| am a deaf person who uses Video Relay Service over broadhand to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission, The Americans
with Disabilities Act (ADA} requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will detarmine whethar America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adaption by tha deaf, even In the face of disproportionate poverty, disenfranchiserient, and
isolation.

| was deeply disturbed to see the Commission’'s recent Public Nofice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in V35 ara ¢ good exampie
of how the servica can be improved, such as enhanced 911 services, 10-digit numbering. & larger and tetter-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a blg expanse for many deaf people, and instead of trying to cut back on VRS, you shouid be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so0 much more can be done. It would be tragic if the FCC were to destroy this
broadband service thal Is so vital to the deaf,

1 urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The iaw requires it and it is the right thing to do.

Sincerely,
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Federal Communications Commission
445 Twelfth Street SW Recelved & 'nspected
Washington, DC 20554

ashington, MAY 2 1 2010

Honorable Julius Genachowski, Chairman FCC Mail Roorm
Commissioner Michael J. Copps

Commissioner Robert M. McDowell

Commissioner Migron Clyburn

Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Dear Federal Communications Commission,

As a member of the deaf community, I am writing today to support the VRS rate proposal filed by
Sorenson Communications. VRS was the first, and remains the best, broadband-based form of relay
service. VRS allows mc to use Amencan Sign Language, my native language, to communicate across
distance. Using VRS, | can make appointments and communicate with my family and friends. Because
VRS is so essential in my everyday life, it is very important t0 me that the FCC establish a rate that
ensures that VRS continues to thrive; Sorenson's proposal will do just that.

Sorcnson proposes that the rate for all VRS providers be set at $5.95 per minute for 2010-11 and reduced
by 1% for the following four years. Establishing a five-year plan will maintain a stable business
environment, cnabling providers to set long-term goals, make long-term investments, and improve service
to the deal community. Setting a single rate that decreases each year will ensure that all providers compete
on a "level playing field" and become more efficient every year.

Sorenson's proposal will allow VRS providers to continuc to meet the needs of the deaf community and to
advancc the Americans with Disabilities Act's goals of improving technology, efficiency, nationwide
access to communications, and functional equivalence.

Sincerely,

.
Signature Z %! 7 Date S~/ o/
Tahir Rathore

Defense Security Scrvice
1340 Braddock Place
Alexandna, VA 22314
tahir.rathore @dss.mil
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Honorable Julius Genachowski, Chairman Regeived & inspeciet Federal
Commissioner Michael J. Copps Communications

Commissioner Robert M. McDowell MAY 21 7010 Commission
Commissioner Mignon Clyburn Mail Room 445 Twelfth Street SW
Commissioner Meredith Attwell Baker FCC ’ Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51
Cear Chairman Ganachowski and Commissioners Copps, McDowell, Ciyburn, and Baker,

i am a deaf person who uses Video Relay Service cver broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fuifills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good exampie
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you shouid be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

I urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the nght thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman Recelved & Ingpected Federal

Commissioner Michael J. Copps Communications
Commissioner Robert M. McDowell MAY 212010 Commission
Commissioner Mignon Clyburn C wiaii Room 445 Twelfth Street SW
Commissioner Meredith Attwell Baker FCC wian Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowaell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband t¢ communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link fo the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement. ang
isclation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS,

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technaology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pootl of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence wiil be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely availabie. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital fo the deaf.

| urge you to establish a fair and predictabie rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman ; aeteC | Federal

Commissioner Michael J. Copps Recelved &inspe Communications
Commissioner Robert M. McDowell MAY 2 12010 Commission
Commissioner Mignon Clyburn , 445 Twelfth Street SW
Commissioner Meredith Attwell Baker FCC Wiall Room Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusicn — or
force deaf users to revert to TTY communications. And, you wili determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS,

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthiy payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely, S L ’/
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Honorable Julius Genachowski, Chairman Received & Inspectec Federal

Commissioner Michael J. Copps Y 21 2010 Communications
Commissioner Robert M. McDowell MA Commissian
Commissioner Mignon Clyburn ECC Wi o Room 445 Twelfth Street SW

Commissioner Meredith Attwell Baker Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act {(ADA) requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications,

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages confinuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf. '

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julius Genachowski, Chairman Recewe Federal
Commissioner Michael J. Copps Y 7_‘\ 20'\“ Communications
Commissioner Robert M. McDowell W\ ) 0 Commission
Commissioner Mignon Clyburn 0 Wil ROO 445 Twelfth Street SW
Commissioner Meredith Attwell Baker v | Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

Video Relay Service allows deaf individuals to communicate by phone in American Sign Language. This life-
altering broadband service is a vital link that connects deaf people to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS, When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will put
VRS providers out of business and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more ¢an be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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-norable Julius Genachowski, Chairman Received & lnspected Federal

~ommissioner Michael J. Copps Communications
Commissioner Robert M. McDowell MAY 21 2010 Commission
Commissioner Mignon Clyburn y m 445 Twelfth Street SW
Commissioner Meredith Attwell Baker FCC Mat RoO Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

[ am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfilis its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement, and
isolation.

} was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS,

You should be increasing the availability and use of VRS, nat cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf peopie, and instead of trying to cut back on VRS, you shouid be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital fo the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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